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Rule status: Proposed
Agency: TLC
Comment by date: September 3, 2025

Rule Full Text
TLC-Amendment-Conversions-to-Wheelchair-Accessible-Vehicles-Certified.pdf

Amendment to TLC rules governing the ways in which a non-accessible vehicle can be
converted to a Wheelchair Accessible Vehicle.

TLC will hold a public hearing on the proposed rule. The public hearing will take place at
10:00 am on September 3, 2025. The public hearing will be held online using Zoom. There
will be no in person public hearing. The public hearing will be livestreamed on TLC’s website
at www.nyc.gov/tlc. To participate in the public hearing, please e-mail the TLC at

[email protected] or call TLC at 212-676-1135 by September 2, 2025. After you have signed
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up to speak, TLC will provide you with a Zoom URL to enter in on your computer or dial-in via
phone number if you prefer to call in.

Send comments by

Public Hearings

Attendees who need reasonable accommodation for a disability such as a sign language
translation should contact the agency by calling 1 (212) 676-1135 or emailing
[email protected] by September 2, 2025

Wednesday Sep 03 - 10:00am EDT

Date

September 3, 2025
10:00am - 12:00pm EDT

Disability Accommodation

e Closed Captioning
e Communication Access Real-Time Translation

Comments are now closed.

Online comments: 2
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Kathleen Collins

In the annexed letter please see my comments in response to the New York City Taxi and
Limousine Commission’s request for comments regarding the TLC'’s proposal to amend
its rules with respect to the following four topics:

1-Wheelchair Accessible Vehicle Conversion, Reference Number 2025 RG 005,
2-Cyclist Awareness Decals, Reference Number 2025 RG 058,

3-Personal Injury Insurance Coverage Requirement, Reference Number 2025 RG 057,
and,

4-Driver Pay Rule Amendment, Reference Number 2025 RG 062.

Very truly yours,
Kathleen M. Collins

Comment attachment
9-2-2025-Final-Letter-to-NYC-TLC-Conversion-of-Taxis-Etc.pdf

Comment added September 2, 2025 5:46pm

Pedro Acosta

Hi TLC Team:

| already gave my testimony in the meeting, but | want to add another comment about
WAV.

We need more insentives because we loose the warranty of the car right after we do the
modification. No desler , no mechanic and manufacturer give warranty after the vehicle
altered, also the price of the vehicle increase 20,000 dollars and more.

Comment added September 3, 2025 11:07am
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From: Yacouba O Drabo

To: tlcrules (TLC)
Subject: [EXTERNAL] WAV rules hearing
Date: Monday, August 4, 2025 2:07:46 PM

[You don't often get email from yacknew(@gmail.com. Learn why this is important at
https://aka.ms/I.earnAboutSenderldentification ]

CAUTION! EXTERNAL SENDER. Never click on links or open attachments if sender is unknown, and never
provide user ID or password. If suspicious, report this email by hitting the Phish Alert Button. If the button is
unavailable or you are on a mobile device, forward as an attachment to
phish@oti.nyc.gov<mailto:phish@oti.nyc.gov>.

Why TLC limit the number of WAV on app such UBer and Lyft? At the same time keep giving WAV allowing
drivers to get these license plates ?

That’s not I believe making easy for people in need

Sent from my iPhone


mailto:yacknew@gmail.com
mailto:tlcrules@tlc.nyc.gov
https://aka.ms/LearnAboutSenderIdentification
mailto:phish@oti.nyc.gov

TLC Hearings September 3- 2025, 10:00 AM

Dear New York City Taxi and Limousine Commission,

My name is Anna Humphrey, and I am the Transportation and Voting Community
Organizer with the Center for Independence of the Disabled, New York (CIDNY).
According to the Center for Disease Control (CDC), there are over two million people
with documented disabilities living in New York City. Many of these individuals rely on
accessible and affordable transportation to participate fully in city life. CIDNY is here to
advocate on behalf of all of them.

I am submitting this testimony on a couple of the proposed rules before the
Commission.

1. Vehicle Conversions to Wheelchair Accessible Vehicles

CIDNY supports TLC's effort to simplify and expand the rules for converting non-
accessible vehicles into wheelchair accessible vehicles (WAVs). This could increase the
number of WAVs on the road, which is essential for riders with disabilities who too often
face long waiting times for an accessible vehicle.

However, safety must be the top priority. All conversions should be made to strong,
enforceable standards, especially for seat belts and shoulder restraints that are reliable
and easy to fasten for passengers using wheelchairs.

We also encourage the Commission to require that all taxicabs be manufactured
wheelchair accessible from the factory. Factory-built Wheelchair Accessible Vehicles
(WAVSs) are safer, more durable, and have a more sustainable path to transportation

equity.

2. Cyclist Awareness Decals

TLC is proposing a rule to require that all taxicabs and for-hire vehicles add cyclist
awareness decals, to be provided at no charge by the Commission, on the inside of rear
passenger doors, warning passengers to look for cyclists before opening the door.
CIDNY supports this rule because it will prevent injuries and protect cyclists and
pedestrians, including many people with disabilities who use mobility devices or travel
in traffic. However, accessibility must be built in.



We urge the Commission to ensure that decals are printed in large font and high-
contrast, bright colors, and to add an audio announcement option within the vehicle for
passengers who cannot see and/or read the decals. Safety information is only effective
if all riders can understand it.

Transportation equity means that people with disabilities must have the same freedom,
safety, and dignity in travel as everyone else. We urge the Commission to adopt these
rules with accessibility and safety at the forefront. This testimony is supported by
Sharon McLennon Wier, Ph.D., MSEd., CRC, LMHC, Executive Director for CIDNY.

Thank you for the opportunity to testify to this saliant topic. CIDNY is here to ensure
that each New Yorker despite his or her disability can obtain a safe and comfortable
ride.

Sincerely,

Anna Humphrey
Transportation and Voting Community Organizer

Center for Independence of the Disabled, New York (CIDNY)
ahumphrey@cidny.org



Kathleen M. Collins
Email address: kclawprofl@gmail.com
Cell Phone No.: 917-576-0225

September 2, 2025

Commissioner David Do

New York City Taxi Limousine Commission
Attention: Office of Legal Affairs

33 Beaver Street, 22nd Floor

New York, New York 10004

Email address: tlcrules@tlc.nyc.gov

Filed at: https://rules.cityofnewyork.us/

Re: New York City Taxi And Limousine Commission's
("TLC") Proposal To Amend The Following TLC Rules -

1- Wheelchair Accessible Vehicle Conversion, Reference
Number 2025 RG 005,

2-Cyclist Awareness Decals, Reference Number 2025 RG
058,

3-Personal Injury Insurance Coverage Requirement,
Reference Number 2025 RG 057, and,

4-Driver Pay Rule Amendment, Reference Number 2025
RG 062.


mailto:tlcrules@tlc.nyc.gov
https://rules.cityofnewyork.us/

Kathleen M. Collins 2 September 2, 2025

Dear Commissioner Do:

My name is Kathleen Collins. I am a native New Yorker
who is a congenital quadruple amputee who uses a
wheelchair and has lived in New York City for more than
60 years. I am on the Board of Disabled In Action of
Metropolitan New York, also known as DIA, and a Co-
Coordinator for Downstate New York ADAPT, two
grassroots disability organizations that advocate for the
civil rights of all people with disabilities.

I submit these comments in response to the New York
City Taxi and Limousine Commission's request for
comments regarding the TLC's proposal to amend its
rules with respect to the following four topics:

1-Wheelchair Accessible Vehicle Conversion, Reference
Number 2025 RG 005,

2-Cyclist Awareness Decals, Reference Number 2025 RG
058,

3-Personal Injury Insurance Coverage Requirement,
Reference Number 2025 RG 057, and,

4-Driver Pay Rule Amendment, Reference Number 2025
RG 062.
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1-Wheelchair Accessible Vehicle Conversion,
Reference Number 2025 RG 005

It has always been and continues to be the position of
the disability community that all taxis should be
wheelchair accessible and that every taxi manufactured
for service in New York City should be a wheelchair
accessible vehicle. We understand that this is not
something that can be done overnight, however, if you
don't put a plan into place, it will never be done. Thus,
this rule should have some type of requirement that
within a certain number of years, such as 3 to 5 years
from now, all taxis that are going to be operated in New
York, must be manufactured to be wheelchair accessible,
like they are in cities such as London, England.

Since we have no such regulations yet, it would seem
that allowing more companies to do the retrofitting of
taxis to make them wheelchair accessible would increase
competition and thereby lower costs of such retrofits.
However, we are concerned that the proposed rule
amendment does not seem to address what we may be
sacrificing by opening such retrofitting to greater
competition, such as the safety and comfort of
passengers using wheelchairs.

Specifically, the proposal does not address the possibility
that quality and safety will be sacrificed if the conversion
of taxis to wheelchair accessible vehicles is open to
greater competition without proper oversight by the TLC.
Thus, we would like to see this proposal to include
language that would safeguard against a reduction in
quality and safety.



Kathleen M. Collins 4 September 2, 2025

Further, this proposed rule needs to include a
requirement that all retrofitted taxis have an all-in-one
seat belt and shoulder belt that hangs from the ceiling
and hooks into the floor in one smooth movement

since this would increase the possibility of a person using
a wheelchair receiving a shoulder belt and seat belt,
which sadly is not the case presently.

Finally, we would like to see that the Waymo pilot
project, just recently approved by the TLC, takes into
consideration and studies the ability of these vehicles to
recognize wheelchairs, scooters and people with
disabilities as well as people who are older. Further, the
TLC should promulgate regulations that in the future all
electric taxis and for-hire vehicles that roll off a
manufacturer’s production line be wheelchair accessible
and nothing else.

2-Cyclist Awareness Decals, Reference Number
2025 RG 058

With respect to the cyclist awareness decals proposed
rule, we agree with the Center for Independence of the
Disabled, New York's comment that cyclist awareness
decals need to be provided in a format that provides
effective accessible communication. More specifically,
these decals need to be printed in a large font and have
high contrast as well as provide an audio announcement
before a passenger disembarks from the vehicle since the
person may not be able to read even an accessible decal.
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3-Personal Injury Insurance Coverage
Requirement, Reference Number 2025 RG 057

I oppose the TLC’s proposal to reduce the personal injury
insurance coverage that TLC - license vehicles must get
to operate a TLC licensed vehicle in New York

City. Contrary to the TLC's statement that decreasing
the amount of coverage needed from $200,000 to
100,000 “will better ensure that all road users - drivers,
passengers, pedestrians, and cyclists - are quickly and
adequately compensated in the event of an injury-
causing crash, especially when injuries are significant or
involve claims by multiple people" the facts show
otherwise.

It seems that the only reason TLC would propose a rule
that decreased the amount of insurance coverage a
driver or company had to have is to decrease the
premiums drivers and companies must pay for insurance
and thus, at first blush, it would appear to be a good rule
for the drivers and companies. After further
consideration, however, we are concerned that the
consequences of this proposed regulation would be to
increase, not decrease, the exposure of drivers,
companies, and passengers alike due to the possibility of
more higher costs lawsuits and, in turn, an increase in
the time necessary to resolve claims when a passenger
sustains personal injuries. With less insurance coverage
available to passengers to seek compensation for their
injuries and economic losses incurred, injured passengers
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will be forced to hire an attorney to recover adequate
compensation, and more drivers will be forced to hire
attorneys to defend them against these lawsuits. Thus,
this proposed amendment does not help anyone and
harms everyone.

If the true motivation for the proposed reduction in
insurance coverage is related to concerns by the TLC
about insurance premiums for drivers or companies, a
factor not explicitly stated in the TLC's rationale, the TLC
should consider other solutions that do not jeopardize
public safety and the ability of a passenger injured in an
accident to properly receive compensation in a timely
manner. I agree with the alternatives suggested by John
Doe, that is, the TLC could investigate the insurance
premium structures taking into consideration dynamics
within the industry and identify ways to support drivers
and companies without jeopardizing coverage for injured
passengers, 2-the TLC could advocate for statewide
reforms or subsidies that balance affordability for drivers
with robust consumer protection ensuring that all are
protected, and 3-the TLC could implement safety
measures such as enhanced driver training programs,
stricter enforcement of traffic rules, and safer
manufactured vehicles.

As stated by many other commenters, medical costs are
increasing, not decreasing, thus, it makes no sense to
reduce the current required insurance coverage for
personal injury protection. If anything, the amount of
required insurance coverage should be increased since
medical costs are only increasing.
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It is unfathomable why the New York City Council buckled
to pressure from companies such as Uber and Lyft and
has totally disregarded the safety of passengers and the
increasing need for drivers to be insured against major
personal injury and economic damages claims. This
change does not address the real issues, such as high
premiums and claims of purported fraud. These issues
need to be addressed head-on, not by lowering insurance
coverage.

It is time that the New York City Council and TLC work
with drivers, passengers, and insurers to create better
insurance choices, such as some type of pooled or self-
insurance that New York State and New York City can
help to create and administer. Please do not enact this
proposed amendment to the TLC rules.

4-Driver Pay Rule Amendment, Reference Number
2025 RG 062.

We strongly support the right of drivers to earn a fair,
living wage and, to the extent that the proposed
amendment to the rules accomplishes this, we support
this proposed amendment to the rules.

Thank you for the opportunity to submit this testimony.

Very truly yours,

Kathleen M. Collins



- 39-24 241h Street, 2nd Floor
Long Island City, NY 11101
Phone: (718) 784 -4511

Metropolitan Taxicab Board of Trade Fax: (718) 784-1329

E-mail: pmazer@metrotaxiboardoftrade.com

Peter M. Mazer
General Counsel

TESTIMONY OF PETER M. MAZER
General Counsel
METROPOLITAN TAXICAB BOARD OF TRADE
TLC Public Hearing: WAV Modification Process
September 3, 2025

Good morning, Chairperson Do and Members of the Commission. My name is Peter Mazer,
General Counsel to the Metropolitan Taxicab Board of Trade (MTBOT), a seventy-two year old
association representing owners and operators of licensed medallion taxicabs. This proposed
rule would create identical standards for accessible vehicle conversions whether performed by
manufacturers or vehicle modifiers. We support this rule proposal. Today, virtually all taxicabs
placed into service must be accessible to persons with disabilities. Any rule that limits or
restricts the ability of a vehicle owner to place an otherwise safe, accessible vehicle into service
adversely impacts on this mandate. While this rule addresses vehicle modifications, we urge the
TLC to review all other rules which have an adverse impact on owners seeking to place
accessible vehicles into service. To this end, we ask the TLC to consider existing limitations on
the use of Taxi Improvement Fund (TIF) grants and reimbursements and urge that these grants
be available on an equal basis to all taxicab owners, irrespective of their form of ownership. An
individual owner, and owner-driver, a fleet or an agent should be subject to the same rules with
respect to placing vehicles into service, as well as funding for vehicles purchases, conversions
and operations. All owners have the same obligations to comply with the federal mandate and

should be entitled to the same benefits that are available.



Thank you for giving me the opportunity to speak today. | would be happy to answer any

questions you may have.



	Table of Contents Template
	0-Wheelchair Accessible Vehicle Conversion
	1. Yacouba O Drabo
	2. Center for Independence of the Disabled, New York (CIDNY)
	3. Kathleen Collins
	4. Peter Mazer (MTBOT)

