
Employer Conference June 2024

Payroll Management
and Child Support                 



Presenter

Alice Jacobsohn, Esq.

Director, Government Relations

PayrollOrg

ajacobsohn@payroll.org

www.payroll.org

mailto:ajacobsohn@payroll.org


Income Withholding Orders (IWO)

‣Moved the Paperwork Reduction Act language to the instructions

‣Updated the contact email for questions

‣ Bolded the references to tribal child support agencies 



E-IWO

‣ Employers receive and acknowledge IWOs electronically

‣ Reduces errors from manual processing

‣ Eliminates cost of postage and processing paper documents

‣ Allows reporting of upcoming lump-sum payouts and employee terminations

‣ Is NOT for making payments

https://www.acf.hhs.gov/sites/default/files/documents/ocse/eiwo_overview.pdf



Verification of Employment

Standard form now available:

https://www.acf.hhs.gov/sites/default/files/documents/ocse/standard_response_to_voe_form.pdf



Lump-Sum Payments

‣ Employer notices on withholding:

• Personal services = Consumer Credit Protection Act limits

• Not personal services = Withholding up to full amount of owed child support

• Information on electronic remittance of payments

• Streamlined account-specific information



States With Lump-Sum Reporting Requirements

Arkansas Minnesota Oregon

Colorado Mississippi Pennsylvania

Illinois Nebraska Texas

Kansas Nevada Washington

Kentucky New York West Virginia

Louisiana North Dakota

Massachusetts Ohio



Independent Contractors

March 2024



Independent Contractors

‣Challenges for both employers and states include:

• Identifying the individual who owes support as an IC

• IC pay frequency may not be the same as employees

• CCPA withholding limits do not apply

• Determining action required for Medical Support requirements



Independent Contractors

‣ Employer challenges include:

• Lack of standardization for reporting

• IC management and pay is handled through accounts payable, not payroll

• May miss reporting IC as a new hire

• Duty to gather and report IC information varies by state

• Payroll will receive IWO for IC and believe the IWO was erroneously issued



Tribal Child Support

‣ Two types:

• Tribes that are part of the federal child support program

• Tribal governments operating separately



Child Support Unknowns

‣Child support for unborn children:

• Sperm donors

• Fetuses

• Pregnant women

‣ Artificial Intelligence



Thank you!
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