Human Reso:

CHILD SUPPORT
SERVICES

[lenapTaMeHT No BoNpocam coaeprkaHna pebeHkKa r. Hoto-
Mopk (NYC Office of Child Support Services, OCSS)

CBa)xutecb ¢ Hamu

OHnaiiH-pecypcbl lenapTameHTa No Bonpocam cogepKaHua pebeHka

BEB-CAWAT AENAPTAMEHTA MO
BOMPOCAM COAEPAHUA PEBEHKA
rorPoAA HblO-MOPK

www.nyc.gov/hra/ocss

NHpopmaLma o nporpammax v ycayrax,
npeasiaraembix TONbKO B I. Hbto-Mopk

Mpuembl no TenedpoHy

CNYXKBA NOAAEPKKU KNIMEHTOB OCSS
rorPO4A HbO-UOPK

OTnpaBbTe NUCbMO MO aapecy
dcse.cseweb@dfa.state.ny.us, 4Tobbl
3aKa3aTb TenedOoHHbIM 3BOHOK M 06CyanTb
MOMOLLLb MO COAEPKaHMIO pebeHKa.

B cBOEM 3/1EKTPOHHOM MUCbME YKAXKUTE
MMA 1 GaMmmnanio, HoOMep Aesla O NOMOLLU
no cofeprkaHuto pebeHKa, AaTy POXKAEHUs,
onvcaHune npobaembl, Homep TenedoHa u
yaobHoe Bpema AnA cBA3MN.

B none «Tema» ykaxkute: Requesting a

Customer Service Appointment (3anpalumsato

3BOHOK OT C/y»Kbbl NOAAEPIKKM)

KAHA/ HA YOUTUBE AENAPTAMEHTA
NO BOMPOCAM COAEPAHUA PEBEHKA
rorPOAA HblO-MOPK

www.youtube.com/HRANYC

BaykHas MHPOopMauumsa o Nporpamme

Mopaep)Ka No 3NEeKTPOHHOM

noyte (Bonpochbl)

CNYXBA NOAAEPKKU K/IMEHTOB OCSS
ropOAA HblO-MOPK

OTnpaBbTe NMCbMO MO agpecy
dcse.cseweb@dfa.state.ny.us n ykaxure
BOMPOC WY ONULLIUTE Npobiemy.

B cBOEM 3/1eKTPOHHOM MUCbME YKaXKuTe
CBOM MMA U Gammnanio, Homep aena o
NMOMOLLM MO coaepiKaHuio pebeHKa, gaty
POXKAEHUA U ONULLMTE CBOM BOMNPOC B
CTpOKe TeMbl. Bam HanpaBsAT oTBET MO
3NEKTPOHHOM nouTe.

Poautenbckue npasa u

nogAaepikKa

BEB-CAWUT AEMAPTAMEHTA NO
BOMPOCAM COAEPKAHUA
PEBEHKA LUTATA HbIO-MOPK

www.childsupport.ny.gov

BnaHKu 3aaBieHnI n MHpopmauma
y4yeTHol 3anucu (TpebyeTca Homep
coumanbHoro obecneyeHmnsa U NNYHBbIN
NAEHTUOUKALMOHHbI HoMep)

CNPABOYHASA NNHUA
DEMNAPTAMEHTA MO BOMPOCAM
COAEPXAHMA PEBEHKA LUTATA
HbIO-MOPK

888-208-4485

TTY: 866-875-9975 (TeneTaiin ans
Nofel C HapyLeHUAMU Cyxa)

C noHeaenbHMKa No NATHMUY ¢ 8:00
[0 19:00.

ABTOMaTMYecKaa MHGoOpPMaLMOHHanA
cucTema [OoCTyMnHa KPYraocyTovyHo
6e3 BbIXxoAHbIX. OnepaTopsbl
OOCTYMHbI C NOHeAebHMKa MO
nATHUUY ¢ 8:00 go 19:00.

Mnaatexxu no
TenedoHy

YCNYIn 1Mo NEPEMNUCKE OCSS FTOPOAA
HblO-MOPK

0CsSs

PO Box 830

Canal Street Station
New York, NY 10013

MouToBble popmbl U 3aNpocCkl. YKaxnTe
MMA 1 GamMmnanio, HoMmep Aenla 0 NOMOLLU
no cofeprkaHuto pebeHKa, AaTy POXKAEHUs,
onvcaHue npobaembl.

Apapec ana onnartbl NO noyTe
NYS Child Support Processing Center
PO Box 15363 Albany, NY 12212-5363

OTAEN OCSS NO BONPOCAM
POANTE/NIbCKUX NPAB U NOAAEPKKU

929-221-5008

MHopMaumsa 0 poanTeNbCKUX NpaBax,
aHanuse AHK u pabote ¢
06L,eCTBEHHOCTLIO

CNY}KBA NOAAEPKKN KNIUEHTOB
0CSS rOPO/JA HblO-MOPK

929-252-5201

K onnate NpvHUMAlOTCA KpeauTHbIe U
nebetoBble KapTbl.

C noHeAenbHMKa No NATHMUY ¢ 9:00
no 17:00

3HA4YOoK yKa3bleaem Ha mo, Ymo K
onsaame rnpuHUmMaromcsa

KpedumHslie u debemosble Kapmeol.

He 3abbliBaiiTe B KaXKA0M MaTeXe yKasblBaTb MAEHTUDMKALMOHHbIN HOMEP Aena

(MEPEBEPHUTE M O3HAKOMbTECbH CO CMTMCKOM O®UNCOB, B KOTOPbIE MOXHO OBPATUTBCA NINYHO.)
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CHILD SUPPORT
SERVICES

Cny»K6bl NepCoOHaNbHOro 06CNY>KMBAHUA K/IUEHTOB

OCSS CUSTOMER SERVICE WALK-IN CENTER

151 West Broadway
4th Floor
New York, NY 10013

Mexay Worth n Thomas Streets.

IpaduK paboTbl: ¢ NOHeAenbHMKa No NATHMLY ¢ 8:00 o 18:00

(Kpome NpasaHUYHbIX AHel)

[lenapTameHT No BONpocam cogepraHua pebeHKa r. Hbto-
Nopk (OCSS)

CBaXXutecb C HAMU

3anpoceol no geny

BbinnaTol

M3meHeHMA B NOCTAaHOBAEHUAX
[MomoLb B UCNONHEHUN
MnaHbl BbINNAT

CornaweHus o coaeprkaHmm
pebeHKa

3anABNEHMNA O COKpaLLLEeHUMU
3340/1I)KEHHOCTHU

AN NANANA R

MepcoHanbHble cobecenoBaHUA C poaUTeNaAMMU, NONYUHAIOLWMMU AEHEXKHYI0O NOMOLLb

Bpems paboTbl: c nOHeaeNbHUKA No NATHULY ¢ 8:30 Ao 17:00

O®PUC B BOPO BRONX
O6cnyxcusaem Bronx

894 Garrison Avenue
Bronx, NY 10474
718-557-1399 [KAPTbl GOOGLE]

O®UC B BOPO QUEENS

Obcnyrcusaem Queens, 3a
Ucknto4eHuem Rockaways

165-08 88th Avenue, 6th Fl.

Jamaica, NY 11432
718-557-1399 [KAPTbl GOOGLE]

O®UC B BOPO BROOKLYN
O6cnyyncusaem Brooklyn u Rockaways

2400 Fulton Street, 4th Floor
Brooklyn, NY 11233
929-221-7620 [KAPTbl GOOGLE]

STATEN ISLAND

utenen Staten Island obcnykusaet
oduc B 6opo Manhattan.

O®dUC B BOPO MANHATTAN

Ob6cnyxcusaem Manhattan u
Staten Island

115 Chrystie Street, 3rd Floor
New York, NY 10002
718-557-1399 [KAPTbl GOOGLE]

MepcoHanbHble cobecegoBaHUA ANA poaUTeNei, NOJAIOLWMX 3asBAEHUE HA NoJTlyYeHue
ycayr u HE nonyyalowmx AeHeXXHYI NOMOLLb, a TaKXKe gna poautenei ¢ obwmmm

BOMpPoOCamMmu NOo UX geny o NOMOLIUN Ha cogepKaHue pe6e|-|Ka
Bpemsa paboTbi: ¢ NOHeAebHUKA NO NATHULY ¢ 9:00 o 17:00

CyA N0 CEMEWHbIM AENAM B
BOPO BRONX

900 Sheridan Avenue, LM Floor
Bronx, NY 10451
718-590-3924/3432 [KAPTbl GOOGLE]

CyA NO CEMEMHbIM AENAM B
BOPO QUEENS

151-20 Jamaica Avenue, 4th Floor
Jamaica, NY 11432
718-725-3148/49 [KAPTbl GOOGLE]

CyA, N0 CEMEMHbIM AENAM B
BOPO BROOKLYN

330 Jay Street, 12th Floor
Brooklyn, NY 11201
718-246-7962/68 [KAPTbl GOOGLE]

CyA, NO CEMEMHbIM AENAM B
STATEN ISLAND

18 Richmond Terrace, Basement
Staten Island, NY 10301
718-720-2906 [KAPTbl GOOGLE]

CyA NO CEMEMHbIM AENAM B
BOPO MANHATTAN

60 Lafayette Street, 1st Floor
New York, NY 10013
212-385-8218/19 [KAPTbl GOOGLE]

Cnucok agpecos Bcex opucos OCSS goctyneH no agpecy bit.ly/CSoffices.
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https://maps.google.com/maps?q=894+Garrison+Ave,+Bronx,+NY+10474&hl=en&sll=40.817414,-73.891704&sspn=0.010279,0.022638&oq=894+Garrison+ave,+Bronx+NY+10474&gl=us&hnear=894+Garrison+Ave,+Bronx,+New+York+10474&t=m&z=16
https://maps.app.goo.gl/zcLyvKxntLCwCcrQA
https://maps.google.com/maps?q=115+Chrystie+Street,++New+York,+NY+10002&hl=en&sll=40.645084,-74.077636&sspn=0.010306,0.022638&gl=us&hnear=115+Chrystie+St,+New+York,+10002&t=m&z=16
https://maps.app.goo.gl/JKsmhK3HjHfWtQzv6
https://maps.google.com/maps?q=900+Sheridan+Avenue,+Bronx,+NY+10451&hl=en&sll=40.716564,-74.002487&sspn=0.010295,0.022638&gl=us&hnear=900+Sheridan+Ave,+Bronx,+New+York+10451&t=m&z=16
https://maps.google.com/maps?q=330+Jay+Street,++Brooklyn,+NY+11201&hl=en&sll=40.826747,-73.920695&sspn=0.010278,0.022638&gl=us&hnear=330+Jay+St,+Brooklyn,+New+York+11201&t=m&z=16
https://maps.google.com/maps?q=60+Lafayette+Street+New+York,+NY+10013&safe=active&hnear=60+Lafayette+St,+New+York,+10013&gl=us&t=m&z=16&iwloc=A
https://maps.google.com/maps?q=151-20+Jamaica+Avenue,++Jamaica,+NY+11432&hl=en&sll=40.694677,-73.987484&sspn=0.010298,0.022638&gl=us&hnear=151-20+Jamaica+Ave,+Jamaica,+New+York+11432&t=m&z=16&iwloc=A
https://goo.gl/maps/DGK3VaxoQzo
http://bit.ly/CSoffices

