
Are you on Medicaid? 
Changes are coming. 
What You Need to Know 

Beginning in January 2027, new federal  
work requirements will affect certain people who 
have or are applying for Medicaid insurance. 
Many New Yorkers ages 19 to 64 will be impacted. 



Contact an NYC Health Department enrollment counselor or the organization 
that enrolled you in your current health insurance. They can help you: 

• Keep your Medicaid coverage or get on Medicaid or another insurance 

• Understand if the new federal work requirements apply to you 

• Meet the new requirements 

• Find low- or no-cost care, even if you do not have insurance coverage 

To speak with an NYC Health  
Department enrollment counselor: 

• Call 347-665-0214 
• Visit nyc.gov/medicaidhelp 
• Scan the QR code 
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https://www.nyc.gov/site/doh/health/health-topics/medicaid-coverage-changes.page
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