
DEPARTMENT
IN-PERSON 

VISITS
TELE-VISITS

1) a) The total number of visitors to city jails 29,592 23,563 6,029

b) The total number of visitors to borough jail facilities 177 177 0

c) The total number of visitors to city jails on Rikers Island 29,415 23,386 6,029

2)
a) The total number of visitors that visited a person in custody

at city jails
27,902 22,827 5,075

b) The total number of visitors that visited a person in custody at

borough jail facilities
177 177 0

c) The total number of visitors that visited a person in custody at

city jails on Rikers Island
27,725 22,650 5,075

3)
a) The total number of visitors unable to visit a person in

custody at any city jail
1,690 736 954

Reason visit was not completed:

i) Contraband 72 71 1

ii) Disrespected staff 51 48 3

iii) Failed ion scan 42 42 0

iv) Inappropriate attire 14 13 1

v) Person in custody refused visit 365 110 255

vi) Person in custody transferred/discharged 40 26 14

vii) Invalid/expired ID 5 3 2

viii) Facility lockdown 258 151 107

ix) Medical 15 11 4

x) Other 395 64 331

xi) Out to court 8 1 7

xii) Pending investigation 21 20 1

xiii) Refused to obey rules and regulations 46 32 14

xiv) Unknown 0 0 0

xv) Visitor refused to wait 144 144 0

xvi) Visitor failed to appear for tele-visit 214 0 214

4) Person in custody visitation rate 4.75 3.88 0.86

5) Person in custody visitation rate (Borough facilities) 4.08 4.08 0.00

6) Person in custody visitation rate (Rikers Island facilities) 4.75 3.88 0.87

FY2025 Q4
APR-JUN

NYC Department of Correction 

Quarterly Visitation Report 




