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Disclaimers

• This presentation intends to show step-by-step processes live. However, due to time 

constraints associated with a 1-hour workshop, some steps may need to be described 

verbally and skipped, or pre-populated for demonstration purposes. 

• To maximize time spent on the live demonstration, this presentation assumes that the 

audience understands DEP’s mission, the Stormwater Permitting Program’s goals, and the 

project applicability criteria that would require a project to obtain a Stormwater 

Construction Permit. 

Objective
To provide a live demonstration on how to use the Stormwater Permitting and 

Tracking System (SWPTS) portal to complete key steps in the NYC DEP 

Stormwater Permitting Process.



Overview
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1. Introduction to the NYC DEP Stormwater 

Permitting Program [5 mins]

• Stormwater Permitting Process Overview

• Stormwater Permitting Process Steps in SWPTS

2. SWPTS Demonstration [45 mins]

• User Registration

• New Application

• Stormwater Construction Permit Initiation

• Stormwater Construction Permit Pull

• Notice of Termination / Stormwater Maintenance Permit

3. Additional SWPTS Capabilities [5 mins]

• Processes Not Shown in Demo

• Upcoming Improvements

4. Project Successes + Q&A [5 mins]
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SWPTS Demonstration
SWPTS Portal Link

Access SWPTS using the link below:

https://deppermits.microsoftcrmportals.com/

Account/Login?returnUrl=/my-application/

Note: To avoid data inconsistencies in the SWPTS portal used to manage real project data, this workshop will be 
conducted on a version of SWPTS that is used for testing development changes, known as the “SWPTS Staging 
Environment”. Therefore, some features visible during this demo will have minor inconsistences with the SWPTS 
portal that the public can access. 

https://deppermits.microsoftcrmportals.com/Account/Login?returnUrl=/my-application/
https://deppermits.microsoftcrmportals.com/Account/Login?returnUrl=/my-application/
https://deppermits.microsoftcrmportals.com/Account/Login?returnUrl=/my-application/
https://deppermits.microsoftcrmportals.com/Account/Login?returnUrl=/my-application/
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User Registration
Roles

General User Roles
✓ Must have registered accounts in SWPTS

 Must meet specific license & experience requirements, as 

approved by DEP

Applicant

Developer

Owner

Contractor

Role assigned to whichever user submits the 

Stormwater Construction Permit Application 

Form. May change if project is resubmitted.

Primary contact for project, which retains 

operational control over project plans and is 

responsible for implementing the SWPPP.

Person/entity having legal ownership of the 

land. Must be listed on the deed on NYC 

ACRIS.

Responsible for construction of project and 

implementation of SWPPP. 

Professional User Roles
✓ Must have registered accounts in SWPTS

✓ Must meet specific license & experience requirements, as 

approved by DEP

SWPPP 

Preparer

Qualified 

Inspector

Qualified 

Professional

Prepares, signs and seals the SWPPP. Must 

certify that the SWPPP was prepared in 

accordance with RCNY Title 15 Chapter 19.1. 

Conducts and certifies inspections during 

construction in accordance with RCNY Title 15 

Chapter 19.1 and NYSDEC Construction 

General Permit, including the final stabilization 

inspection.

Conducts inspections and certifies as-builts 

during close-out, including SMP installation 

certification, in accordance with RCNY Title 15 

Chapter 19.1 and NYSDEC Construction 

General Permit. 



Applicant

Developer

Owner

Contractor

SWPPP Preparer

Qualified Inspector

Qualified Professional
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User Registration
Creating an Account

Must be Performed by:



SWPPP Preparer

Qualified Inspector

Qualified Professional
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User Registration
Registering as a Professional User

Must be Performed by:



New Application
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New Application
Create New Application

Note: The user who submits the 
application will be recognized by the portal 
as the Applicant, regardless of their 
assignment as another Stakeholder. 

SWPPP Preparer

Owner

Developer

Other Registered User 

May be Performed by:
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New Application
Acknowledgments

Note: An Acknowledgement is required from each stakeholder, 
even if they are the Applicant who submitted the form. 

SWPPP Preparer

Owner

Developer

Must be Performed by:
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New Application
Payment

Note: The application will not be submitted to DEP until the payment step is 
complete. Even applications with a $0.00 fee must navigate to this step and 
click “Submit to DEP”. 

May be Performed by:

SWPPP Preparer

Owner

Developer

Applicant
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New Application
Monitor Status

May be Performed by:

SWPPP Preparer

Owner

Developer

Applicant
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New Application
Download SWPPP 

Approval/Accepance Form

May be Performed by:

SWPPP Preparer

Owner

Developer

Applicant

Note: Review conditions listed in this section thoroughly. 

DEP typically include instructions/information related to documents 

required at Permit Initiation and any conditions that must be met during 

construction.

 



Permit Initiation
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Permit Initiation
Review Drafts

Note: A draft Permit Initiation is automatically generated when an 
application is approved. 

May be Performed by:

Owner

Developer
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Permit Initiation
Complete Form

Goals of the PI:
❖ Register Qualified Inspector and Contractor on project

❖ Acquire Contractor Acknowledgement of project start

❖ Upload required documents, as applicable, including:

❑ NYSDEC eNOI 

❑ Stormwater Maintenance Easement 

❑ Site Connection Proposal

❑ Letter of Continued Coverage

❑ Additional Documents, as Required by the conditions listed in 
SWPPP Acceptance/Approval

May be Performed by:

Owner

Developer

Note: Not all of the above-listed documents are required for every 
project. In some cases, projects will not require any documents to be 
uploaded with the PI Request. 
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Permit Initiation
Acknowledgement

Must be Performed by:

Contractor

Note: When the Contractor provides their acknowledgment, the Permit 
Initiation is automatically sent to DEP for review. 



Permit Pull
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Permit Pull
Generate Draft

Note: A Permit Pulling Request can only be generated for projects with 
an Approved PI. 

May be Performed by:

Owner

Developer

Contractor

Qualified Inspector
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Permit Pull
Complete Form

Goals of the CP:
❖ Register Trained Contractor Information

❖ Register Construction & Other Permit Information

❖ Upload Required Documents

❑ Contractor Certificate of Insurance

❑ Trained Contractor NYSDEC 4-Hour ESC Training Certification

❖ Obtain a Stormwater Construction Permit to start 
construction

Must be Performed by:

Contractor
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Permit Pull
Monitor Status

May be Performed by:

Owner

Developer

Contractor

Qualified Inspector
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Permit Pull
Download Permit

May be Performed by:

Owner

Developer

Contractor

Qualified Inspector



Notice of Termination & 
Maintenance Permit
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NOT/MP
Generate Draft

May be Performed by:

Owner

Developer
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NOT/MP
Complete Form

Goals of the NOT/MP:
❖ Notify DEP of Project Termination

❖ Make minor updates to project data

❖ Submit required documents, as outlined in the 
Stormwater Maintenance Permit Submission 
Checklist and Cover Letter

❖ Obtain a Notice of Termination

❖ When applicable, obtain a Stormwater 
Maintenance Permit

May be Performed by:

Owner

Developer

https://www.nyc.gov/assets/dep/downloads/pdf/water/stormwater/ms4/project-close-out-submission-checklist-cover-letter.docx
https://www.nyc.gov/assets/dep/downloads/pdf/water/stormwater/ms4/project-close-out-submission-checklist-cover-letter.docx
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NOT/MP
Acknowledge

Must be Performed by:

Owner

Developer

Qualified Professional

Qualified Inspector
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NOT/MP
Monitor Status

May be Performed by:

Owner

Developer
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May be Performed by:

Owner

Developer

Qualified Professional

Qualified Inspector

NOT/MP
Download NOT and MP

SWPMaintInsp@dep.nyc.gov



Additional SWPTS Capabilities
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Additional SWPTS Capabilities
SWPPP Application

SWPPP Amendment SWPPP Approval Extension

Purpose

Fee

Notes

To make modification to a SWPPP Application 

that has been Approved or Disapproved by DEP.

▪ Applicable for Major Amendment

▪ Not Applicable for Minor Amendment

▪ Can be done during design or construction

▪ For projects that haven’t received a SWPPP 

Approval, an amendment may not be filed 

more than a year after the initial submission.

▪ If an Amendment is filed after a Stormwater 

Construction Permit has been pulled, 

applicants must step through entire SWPTS 

process, including acknowledgments, 

payment, permit initiation and pull

▪ For Minor Amendment, payment step must be 

completed, even if fee is $0.00.

Purpose

Fee

Notes

To maintain validity of SWPPP Approval for one 

additional year, if Construction Permit was not 

pulled within two years of initial approval

Applicable

▪ Can only be done once

▪ If a SWPPP Extension is not filed, and a 

Construction Permit is not pulled prior to 

SWPPP Expiry date, a new application will 

need to be submitted. 
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Additional SWPTS Capabilities
Construction Permit

Construction Permit Temporary Shutdown Construction Permit Extension & Renewal

Purpose

Fee

Notes

To inform DEP of a temporary mobilization and 

request reduced inspection requirements.

None

▪ Reduction in inspection frequency only 

applies if TS request is Approved by DEP

▪ QI inspections must still take place every 

month, even is TS is Approved

▪ May last up to 12 months

Purpose

Fee

Notes

To extend or renew a Construction Permit if 

construction will continue beyond permit 

expiration date.

▪ Applies for both Extensions & Renewal

▪ Different fee structures for each type

▪ Must be mailed, online capability not 

available.

▪ Extension & Renewals must be filed 30-90 

days before permit expiration

▪ Extension can be filed only one time and is 

valid for 1 year

▪ Renewal can be filed as many times as 

needed and lasts for 2 years each time.
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Upcoming Improvements
Not Currently in SWPTS

Coming Soon….

✓ Ability to make certain Stakeholder Changes 
without Amendments

• Qualified Inspector

• Contractor

• Trained Contractor

• Maintenance Permit Owner

• Entity Responsible for Maintenance

✓ New fields for Maintenance Permit Stakeholders
• Maintenance Permit Owner 

• Entity Responsible for Maintenance

✓ Close-Out Coordination Capabilities

✓ Maintenance Permit Annual Certification & 5-
Year Renewal
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Troubleshooting Tips
SWPTS Support Contact

Applicants may direct all their SWPTS-related 

questions to NYCSWPTSadmin@dep.nyc.gov



Project Successes 

+

Q&A
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