
In one tax season,  
I helped families 
claim over

 $90,000
Make a difference. Become a volunteer preparer this tax season. 
You can have a real impact on New Yorkers’ lives. 

Get started in just 3 steps: 
1  Get TRAINED 2  Get CERTIFIED 3  Start MAKING A DIFFERENCE

Call 311 | nyc.gov/volunteertaxprep

Source: IRS Statistics of Income Tax Stats - County Data - 2023

https://www.nyc.gov/site/dca/talk-money/become-an-nyc-free-tax-prep-volunteer.page
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With just a few 
hours a week, 

I helped families 
get back more than

$7,800 

https://www.nyc.gov/site/dca/talk-money/become-an-nyc-free-tax-prep-volunteer.page


In just 10 days,  
I helped 40 families 
save an average of 

 $346
Make a difference. Become a volunteer preparer this tax season. 
You can have a real impact on New Yorkers’ lives. 

Get started in just 3 steps: 
1  Get TRAINED 2  Get CERTIFIED 3  Start MAKING A DIFFERENCE

Call 311 | nyc.gov/volunteertaxprep

Source: U.S. Bureau of Labor Statistics - Consumer Price Index for All Urban Consumers (CPI-U) - 2024

https://www.nyc.gov/site/dca/talk-money/become-an-nyc-free-tax-prep-volunteer.page

